
OPEN HOUSE USER GUIDE [] February 17, 2010 

 

Copyright © 2008, Trading Addicts, LLC. All rights reserved. Disclaimer: The information on TradingAddicts.com has been obtained from sources believed to be reliable, but is not necessarily all-inclusive and 

is not guaranteed as to the accuracy, and is not to be construed as a representation by Trading Addicts, LLC. The risk of trading can be substantial and each investor and trader must carefully consider 

his/her risk tolerance, time horizon, financial goals, and available account equity. 

 

 

Thank you for attending our Trading Addicts Open House! 

 

We’ve put together this User Guide for new attendees that will be joining us this evening. Please 
browse through this document to help become more familiar with our webinar service provider 
and its functionality. The instructions in this guide should help to eliminate potential difficulties, 
and help you get the most out of our presentation. 

 

Joining the Webinar 

Prior to this meeting, you should have received a link that points to 
our presentation. To join the meeting, simply click on the link and 
when prompted, enter the password that was given. Once you have 
logged in, you will be able to see our presentation through your 
computer screen, and hear our voices through your computer 
speakers. 

 

Audio Options 

During this webinar, you will have the option of listening to the presentation over the phone, or 
through your computer. By default, our webinar is set to broadcast through your computer 
speakers, so make sure that your volume is turned up and your speakers are in working order. 

If you would prefer to dial in via telephone, go to your participant panel and click the empty bubble 
that says “Use Telephone.” By doing this, instructions will pop up giving you the dial-in phone 
number, the webinar access code (XXX-XXX-XXX), and an audio PIN number.  

You need to dial each of these numbers on your telephone keypad in order to participate and/or 
hear via telephone.  

You will be automatically muted by the host throughout the presentation, so do not worry about 
muting your telephone.  
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Audio Issues 

Although we do not anticipate any audio difficulties during our presentation, on occasion we have 
had attendees report audio issues. This can happen for a number of 
reasons, but the most common is that if you are running too many 
applications on your machine during the broadcast, audio quality 
diminishes.  

If you do encounter audio difficulties, this can typically be fixed by 
reconnecting your audio. To do this, toggle back and forth between 
“Use Mic & Speakers” and “Use Telephone” on the audio panel as 
seen in the image above. By doing this, you will establish a new 
audio connection, which will help remedy a poor audio connection. 

 

Communicating with the Host 

If you would like to communicate with the webinar host, on your participant panel find the 
“Questions” section. There you can type in a question or comment that will be sent directly to the 
host. Under most circumstances, questions will be answered during Q&A, which will be 
immediately following the presentation. 

 

Contact Us 

If you would like to contact us for any reason, please send an e-mail to tradingaddicts@gmail.com 

Thank you for your participation and please visit us at www.tradingaddicts.com 

 

Subscribe Today! 

We are offering a 5 day $5 dollar trial offer. Try us out for 5 days. If you are not satisfied with your 
purchase, feel free to cancel at any time.  

http://www.tradingaddicts.com/subscribe 
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